Sample Client Notification Letter #1

Direct Mail Piece for New KSI Representative. Should be used on approved letterhead only.
Usage: This direct mail piece is designed to be used by new representatives to announce their broker/dealer change.

Approval: Submit this piece on the letterhead on which it will be sent.

Date:
Dear (Client Name)

I have exciting news! In order to upgrade and better serve you, on (date) I am beginning an association with Kovack Securities, Inc., a change in my affiliation with (former b/d). This is a valuable relationship for our clients who'll benefit from improvements in wrap fee accounts (NOTE: wrap fee accounts can only be included in this letter if you are registered as an RIA or with RK Advisors), cash management accounts with VISA cards, expanded mutual fund and stock research capabilities, service and sales of no-load mutual funds, and brokerage account protection from NFS, a Fidelity Investment Company or Pershing, a Bank of New York Company.

As financial service professionals, our office also benefits with improved access to technical and electronic support plus the back office service and business development department at Kovack Securities.
For you to receive continued support and good service, it is necessary for me to advise the companies managing your investment funds of the dealer change, and the necessary forms are included here for your purpose. Your signature ensures our continued ability to service your account and respond to any questions or comments. Please sign the enclosed forms where indicated, and use the postage paid return envelopes to return the paperwork. 

You are a valued customer and I would like to take this opportunity to thank you for your business. It is a great pleasure to work with you and I look forward to assisting you in your continuing financial decisions and success.

Sincerely,

Representative Name

